Mentorship Program Highlights

Our recent survey shows that the Spring 2025 Mentorship Program was a huge
success, creating meaningful connections and fostering personal and professional
growth for everyone involved.

High Satisfaction and Strong Connections

The program received exceptionally high marks, especially from our mentees. A
remarkable 75% of mentees reported being "Extremely satisfied" with their
experience, and 100% of mentees rated their connection with their mentor as either
"Strong" or "Very strong". This highlights the significant impact the program has on
our mentees' journeys.

Core Benefits

Participants highlighted the program's key strengths, including personal growth, skKill
development, and networking opportunities. Mentees particularly appreciated the
valuable career guidance they received. For our mentors, the program was a
rewarding chance to give back and gain new perspectives.

Effective Communication

While our participants used a variety of methods to stay in touch, Zoom and video
chat were the most preferred communication methods for both mentees and
mentors. Mentors also made frequent use of text and phone calls, while mentees
relied more on email and Tiger Link in addition to video chats.

Opportunities for Growth

The survey also helped us identify valuable opportunities to make the program even
better. We're committed to enhancing the experience for all participants and have a
few key areas of focus:

e Improving Our Platform: We're exploring ways to make our communication
platform, Tiger Link, more user-friendly and efficient to ensure seamless interaction
for all.

« Enhancing Engagement: We're developing new strategies and resources to help
mentees and mentors stay connected and engaged throughout the program.

« Strengthening Mentor Support: We will provide clearer guidelines and more
structured support for our mentors, including separate chat rooms for all mentors
to connect, and better resources, to ensure they feel fully supported in their role.

We're excited to implement these improvements and continue to build on the
program's success.



