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When Should I Go To Boettcher Health Center, 

Urgent Care, or the Emergency Room?
Medical Issue          Boettcher Clinic         Urgent Care        Emergency Room

Allergies
Asthma attack (minor)
Asthma attack (major)
Bleeding (uncontrolled)
Broken bone (sticking out of skin)
Broken bone (not sticking out of skin)
Bronchitis
Burn (minor)
Burn (major)
Cast problem (dirty or wet)
Colds
Cough
Cut (major)
Cut (minor)
Dehydration / hangover
Diarrhea
Dizziness
Earache & ear infection
Fainting
Fever (over 2 months old)
Headache
Head injury (minor/without loss of consciousness)
Head injury
Insect or minor dog bite
Migraine headache
Nausea
Pink eye
Pneumonia
Poisoning
Rash
Seizure
Shock
Sore throat
Sprain or strain
STD (Sexually Transmitted Disease) 
Stitches                  simple                complex
Stomach pain (mild)
Stomach pain (severe)
Swallowed object
Trouble breathing
Unprotected Sex (plan B / STD)
Urinary infection
Women’s Health (Birth Control, OB/Gyn, etc.)


